
•  �Customizable by appointment 
type, location 

•  �No limits on number of  
reminder templates

•  �No reminder character limits  
(via SMS-link)

•  �Intake forms included in  
reminders

•  �Fully automated no-show  
follow-ups

•  �Customizable delivery  
schedule 

•  �Screeners
•  �Custom confirmation and  

cancellation responses
•  �Disallow cancellations within  

24-48 hours of appointment

•  �All reminders sent are  
viewable in admin portal

•  �Complex care-gap/ 
Recall targeting supported

•  �Campaign reporting of  
engagement

Some of the unique and powerful features of Patient Notify include:

Patient Notify isn’t just an appointment reminder system,
it’s an appointment enhancement system.

Over
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Rate

Learn More: (888) 422-6579   |   sales@healthbanks.com   |   healthbanks.com/athenahealth


