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SERVICE - COMPASSION - ACCOUNTABILITY

A guide to help you decide.
“I’m sick or hurt. Where should I go?”

It is important to take care of health problems before they become serious.
Please call us at (716) 662-5357 to make an appointment or speak to a nurse for advice.
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I feel like: I need medical care today, but feel safe \
to wait for a few hours. Examples:

e Migraine/headache e Fever over 101.5 °F

e Infections or ear ache ® Possible broken bone

e Mild/moderate injuries ® Animal or insect bite(s)
e Accidents/falls ® Anxiety, panic attack

e Nausea/Vomiting ]

Urinary symptoms /

For dental or mouth issues, please call your dentist. Most dental concerns
cannot be treated at a primary care office, urgent care or the emergency department.
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